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January 2021
Dear Parents and Students,
North East will be offering Dual Credit classes to all students who qualify for Dual Credit and with teachers
who have met the Dual Credit requirements. This Handbook is for students who will be taking Dual Credit
courses in 2021 - 2022.
Below are the remaining steps that must be completed to enroll successfully in the Dual Credit
Program:
Steps 1 and 2 and 3 must have been completed as outlined in the ApplyTexas Handbook.
Next, read this handbook. Not reading this handbook could result in missing the opportunity to enter the Dual
Credit Program.
Step 4 & 5:
Meet the testing eligibility requirements of the college. (PSAT/NMSQT, SAT, ACT, or
TSI) Prior to taking the TSI, students must complete GoFAARR and the Pre-Assessment
Activity (PAA) modules through their ACES accounts. As stated in the ApplyTexas
Handbook, students must print a copy of the screen to verify completion.
03/23/21 Submit the Dual Credit Checklist (pp. 5-8). Keep a copy of
the stamped receipt (p. 5) as proof of your DC packet submission.
04/30/21 Deadline for taking an initial assessment.
It is the student’s responsibility to adhere to the home campus’s TSI test schedule or seek
assistance from the student’s counselor for alternate options.
Students wanting to use ACT or SAT scores must have taken for the ACT on April 17th
or the SAT on March 13th. Reminder: Juniors will be taking the SAT School Day
on March 24th. These test scores can used as an initial assessment.
Step 6

06/11/21 Deadline to take a TSI re-test.
August/2021 Verify the D designation at the end of your course number on your
2021- 2022 student schedule. If you do not see a D on your course, see your
counselor immediately. Verify your Dual Credit courses on your Alamo Colleges
ACES account (prior to the first day of school) at: https://aces.alamo.edu/

These dates are established in collaboration with Alamo Colleges and are the official North East
deadlines. We are excited to offer Dual Credit courses and hope that these instructions make the
enrollment process easier for you. This Handbook is designed to guide, inform, and support you through
the enrollment process. The completed Dual Credit Checklist paperwork must be submitted on or before
March 23. Specific testing and registration information is available in this Handbook for your
convenience. Please take the time to read the detailed instructions carefully. It will also be available
online on your campus web page. If you have any additional questions, please call your high school
Dual Credit Counselor.
Sincerely,
Dual Credit Counselor
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READ THE ENTIRE HANDBOOK INCLUDING THE FOLLOWING
FREQUENTLY ASKED QUESTIONS

What is Dual Credit?
Dual Credit allows a high school student to earn college credit and high school credit concurrently. Academic Dual
Credit is awarded through San Antonio College. Career and Technical Dual Credit is awarded through St. Philip’s
College, Palo Alto College, and San Antonio College.

Where do the credits transfer?
Credits can be applied to an associate degree at a community college with which the district has established a
Memorandum of Understanding (MOU). Credits might transfer to other colleges or universities. It is up to the accepting
college/university to determine whether Dual Credit (DC) coursework will be honored. Students must determine if their
DC courses will be applicable to their desired college pathway or college curriculum. It is the student’s responsibility to
request an official college transcript through his/her ACES student account. (Students should Log In to ACES; How to
Log In to ACES is available on the last page of this Dual Credit Handbook.)

How do Dual Credit and Advanced Placement differ with regard to awarding college credit?
Dual Credit is awarded to students when they earn a passing grade in the course. The college credit is reflected on the
transcript from the college with which the district has established an MOU. It is up to the accepting college/university
to determine whether Dual Credit coursework will be honored. Advanced Placement (AP) is awarded to students at
the discretion of the receiving institution based on AP test scores of 3 or higher, depending on the institution. It is up to
the accepting college/university to determine how the AP credit will be awarded. Students must pay for each AP exam.
Exams are offered in May of each school year.
(Go to: https://apstudent.collegeboard.org/creditandplacement/search-credit-policies and enter the University name to
locate course equivalents for AP exam scores.)

How many classes can students take?
Students in traditional Dual Credit courses may take a maximum of 14 courses in their high school career or a total of 42
college credit hours. Students should ensure that their Dual Credit courses are required in their college degree plan.
Campus course offerings at each grade level are contingent upon adjunct professor approval of the participating college.

How do Dual Credit courses impact rank?
Dual Credit courses with an AP designation have a weighted rank factor of 1.29. If the Dual Credit course does not have
an AP designation, the weighted rank factor is 1.15.

If a student is already in Dual Credit, what does he/she need to do for next year?
Students should complete pp. 5-8 with student and parent signatures and check their prior year’s scores with the Dual
Credit Counselor to ensure eligibility for desired Dual Credit courses. If a student is only taking one year-long course,
(such as College Algebra or Statistics), and is not enrolled in another DC semester course, the student must complete the
ApplyTexas application and meet all Dual Credit deadlines. If a student is in Dual Credit Semester 1, but has Withdrawn
prior to Census Date for Semester 2, the student must complete the ApplyTexas application again and meet all Dual
Credit deadlines.

If a student applied and did not qualify, does he/she need to complete another application the following
year?
Yes. If a student does not qualify, the application does not remain on file; the student must submit a new application.
Similarly, if a student does qualify but is not enrolled in a Dual Credit course, the student must submit a new ApplyTexas
application and meet all Dual Credit deadlines.

What is the process for dropping or withdrawing from a Dual Credit class?
Prior to the Census Date (a date specified by the college as the official student enrollment date), a student must inform
his/her teacher and counselor. No Dual Credit Drop Form from the student is needed before the Census Date. After the
Census Date, a student must complete a North East ISD Drop Form and a SAC Drop Form so the withdrawal can be
properly processed. Failure to complete both drop forms could result in an F on a student’s college transcript.

What are the consequences of dropping a Dual Credit course within the first ten days of the
semester?
There are no consequences for dropping a Dual Credit course within the first ten days of the semester or prior to Census
Date.

What are the consequences of dropping a Dual Credit course after the first ten days of a semester and
prior to the official Last Day to Withdraw or drop date?
Alamo Colleges and NEISD publicize a specific Last Day to Withdraw date each semester. Withdrawals after the Census
Date and prior to the official Withdrawal date will result in a withdrawal (W) on the student’s college transcript. A W has
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no academic consequences; however, if a student has more than the 6 allowed Ws in his/her college career, a student’s
admission to college and/or financial aid could be affected.

Are students allowed to drop a Dual Credit course after the official Last Day to Withdraw/Drop date?
No. After the official drop date has passed, students will be awarded the grade earned in the course. If a student receives
a failing grade in the course due to not taking a semester exam, it will appear on the student’s permanent college transcript
and could affect the college grade point average (GPA).

If I fail the course, will that grade disappear from my college transcript?
No. The grade earned in a Dual Credit class is a part of a student’s permanent college record and will be computed in the
student’s Alamo Colleges’ GPA. NEISD grading policy must be used (EHDD Local): A= 90-100; B = 80-89; C = 70-79;
F = 0-69.

How do I verify that my Dual Credit grade is correctly recorded on my college transcript?
Students should Log On to their ACES account at the end of each semester using the instructions on the last page of this
Handbook. Students must then verify that the grade on their account matches their report card grade. If it does not, the
students should contact their Dual Credit teacher/counselor immediately.

How do I know if the course I am taking will count toward my Associate Degree or Core Complete
Certificate?
Students must examine the following link to ensure that their Dual Credit course fulfills the requirements of their chosen
Associate degree: https://www.alamo.edu/sac/academics/degrees--certificates/?college=SAC

How does the credit transfer?
Two weeks after graduation, the high school will send a final transcript (with Dual Credit grades) to Alamo Colleges.
Then, students must request that SAC, Palo Alto, or St. Philip’s send a transcript to the college/university of their choice.
Students make this request by logging on to their ACES account.

How do I know if the course I am taking will transfer to another university?
Students could risk taking Dual Credit courses that will count only as electives and not toward an
Associate degree or that may not transfer to a four-year university, thus possibly affecting their
financial aid. Students must examine the following link to TAGs, (transfer Advising Guides),
ensure that their Dual Credit course will transfer to their chosen university and degree plan:
http://myalamocatalog.alamo.edu/content.php?catoid=157&navoid=9481

Whom do I contact if I have Dual Credit questions?
For questions, first contact your high school Dual Credit Counselor or the following:
Dual Credit Director, San Antonio College 210-486-0177
Dual Credit at San Antonio College: https://www.alamo.edu/sac/dual-credit

Patsy Sanchez
Dual Credit Program Coordinator, San Antonio College 210-486-0897
Dual Credit at San Antonio College: https://www.alamo.edu/sac/dual-credit
Dual Credit email to Patsy: pgorentz@alamo.edu
Tami Shaw
NEISD College and Career Readiness Coordinator 210-407-0319
tshaw@neisd.net
Rebecca Hering
NEISD Career Tech Program Assistant Director 210-407-0297
rherin@neisd.net
https://www.alamo.edu/academics/high-school-programs/dual-credit/
https://www.alamo.edu/sac/admissions-aid/specific-populations/high-school-programs/students2/dual-credit/
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Step 4: Meet Testing Eligibility Requirements
The Texas Success Initiative Assessment
The Texas Success Initiative Assessment (TSI) is mandated by Texas law to ensure that students enrolled in
Texas public colleges possess the academic skills needed to perform effectively in college-level coursework.
TSI includes a testing component designed to identify and provide diagnostic information about each
student’s reading, mathematics and writing skills.
If a TSI test identifies deficiencies (in reading, mathematics, or writing skills), state law requires that the
student must participate in a developmental program in the area of deficiency when the student enrolls at a
Texas college or university after high school graduation. (The TSIA2 is a revised version of the TSI test and
will be implemented beginning in January 2021.)
Students must receive qualifying test scores on the TSI qualify for a TSI Exemption to be eligible for
Dual Credit. Students may take the TSI Test at their high school campus. Prior to taking the TSI test,
students must complete the GoFAARR as well as the TSI Test Prep, the Pre-Assessment Activity, (PAA)
by Alamo Colleges. Students must take the PAA only if students are not TSI exempt. (Students must print a
copy of the screen as proof of completion.)
Testing dates will be provided by each campus. Students must do the following:

 Sign-up in the Counseling Office
 Provide student ID# and Banner ID#
 Submit payment by the campus deadline prior to test day ($5 for entire test; $5
for one or more sections for F/R or non-F/R students.)
 Arrive on time on test day and bring NEISD Student ID
 A copy of the  screen as proof of GoFAARR and PAA completion.
Students testing at San Antonio College or any Alamo College for an upper level course or to re-test must:







Bring your Individual Score Report with you
Have your NEISD Student ID or Photo ID and Banner ID#
Pay $32 for the entire test; $12 per section at the test site
Call in case they require appointments; ask what type of payment is accepted
Notify your counselor that you will be testing at SAC or another Alamo College so
Residency Holds can be removed by Alamo Colleges’ liaison (Patsy Sanchez)
prior to testing
 A copy of the 
screen as proof of GoFAARR and PAA completion.

All required documentation must be received by the North East District
published Academic Dual Credit deadline of March 23, 2021. Acceptance into
the Dual Credit Program will be determined based on meeting the submission
deadlines and the minimum eligibility requirements of the college.
Incomplete Dual Credit Checklists will not be considered for admission. You
must complete the ApplyTexas application AND submit pp. 5-8 by March 23,
2021.
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Step 5: Checklist Form to Complete and Submit
New and Returning Student Dual Credit Checklist
Students m ust subm it this docum ent to their dual credit counselor by
March 23, 2021, along with the documents indicated in the checklist box.
I give permission for my son/daughter to be enrolled in the Dual Credit Program for the 2021-2022 school
year. I understand that courses will be more academically challenging than traditional high school courses.
(Please use blue or black ink to complete this form.)
Last Name:

First Name:

Student ID:

Student’s Grade Level in 2021-22:

Course Name #1:

Course Name #2:

Course Name #3:

Course Name #4:

Dual Credit offerings are contingent upon staffing; teachers must meet the eligibility requirements of the college.

Please provide the information in the box below:
Banner ID is: ______________________

(All students who want to take Dual Credit courses for the following year must complete and submit pp. 5-8.
Returning students should re-apply at ApplyTexas if they do not complete the entire
year in Dual Credit or if they are in a year-long DC course, such as
College Algebra or Statistics (see p. 2). Returning students
may need to take the TSI for a higher qualifying score for a
specific course.

Check this box if you are a Returning Dual Credit Student 
 This page must be signed/dated by student and parent (p.5)
 A copy of your Alamo Colleges Dual Credit Consent Form (pp. 6-8)
X

X

Student’s Signature

Date

Parent’s Signature

By signing, I give permission to NEISD to release an “Official Copy” of my AAR (transcript) to San Antonio College for Dual
Credit purposes, including a final transcript. I acknowledge that I have read this entire Handbook and the FAQs on pp. 2- 3,
including the Withdrawal Procedure, and I understand the advantages and consequences of taking a Dual Credit course. I further
acknowledge and understand that I must maintain a stamped copy of this form as proof of packet submission.

-------------------------------------------------------------------------------------------------------------------------------------I understand it is my responsibility to log on to my ACES account the
week prior to the first day of school to check that I am enrolled in the
correct DC course (s).

Counselor’s/counseling official’s initials:
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Date:

Dual Credit Official
Receipt Stamp

High School Programs Student/Parent Consent Form
Entering program as a:

☐ 9th Grader

☐ 10th Grader

☐ 11th Grader

Birth Date:

Banner ID:

☐ 12th Grader

Entry Term:

Fall 2021

If available, indicate your Apply Texas Application ID# if you are entering this program as a first time student:
Please select all student type options that apply:
☐ Public School

☐ Home School¹

School/Organization Name: ISA
Name:
(Please Print)

☐ Charter/Private School

☐ Alamo Academies

HS

☐ SAISD Phoenix (SAISD only)

_ School ID:

Last

First

Mailing Address:

City: San

Home Phone:

Cell Phone:

Student Personal Email:

MI

Antonio

State: Texas _ Zip:

Parent/Guardian Personal Email:

Parent/Student Consent for Release of Information and Participation in the School Program for the duration of the student’s School
career.
I,

and
(Print: Parent/Legal Guardian’s Name)

, understand
(Print: Student’s Name)

The College:
1. Will be authorized to obtain and use, for program purposes, the student’s High School (herein called School) records, including, without
limitation, parent residency information (if necessary), transcripts, test scores and grades to determine eligibility, and behavioral and
disciplinary information. College is also authorized to share student records information with School. Information will be shared from
School to College and/or College to School via a secure electronic transfer of documents containing student information.
2. Will comply with the Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99). All information provided to
Alamo Colleges District relating to educational records will be confidential and Alamo Colleges District will not disclose, communicate or
divulge, or permit disclosure, communication or divulgence, to another or use for their own benefit or the benefit of another, any
confidential information, unless permitted by FERPA or required by the laws of the State of Texas.
3. Will not permit the student to participate in the School Program if he/she fails to: submit an accurate online application through
AlamoENROLL by the announced deadline, submit all other documents pertaining to residency to the appropriate person by the
announced deadline(s), verify enrollment into the correct dual credit courses, and/or maintain satisfactory academic progress.
4. Will provide a disabled student accommodation of his/her disability to participate in the program and activities of the Alamo Colleges
District upon request. Accommodations are considered for approval when students are testing and/or taking courses on the College site.
Support services may include special testing arrangements, readers, scribes, and note‐taking services. However, Alamo Colleges District is
neither able nor required to provide the level of disability support services offered through the School. For a student to receive disability
support services at the College, the School student must provide a copy of the student’s current IEP plan to the College’s Disability Support
Services (“DSS”) office.
5. Will provide final eligibility status to the School dual credit liaison to complete the student’s file.
6. Instructor will inform the student of academic progress/grade status at the third week and at mid‐semester.
7. Will send all communication to the student’s provided @student.alamo.edu email address accessible in ACES.
I understand that:
1. This form is valid for the duration of the student’s participation in the School Program.
2. Submitting this consent form and/or School course card does not guarantee eligibility or enrollment into the program or selected courses.
Eligibility and enrollment into the School Programs and courses is dependent on a complete application packet submitted by the deadline
and qualifying test scores for each course selected, as determined by the servicing College and School.
3. Courses will be more academically challenging than traditional School courses, will include different requirements and a separate grade
for each course.
4. Courses held on the College campus (all instructional methods apply) may contain a mix of both School and traditional college
students. Therefore, the subject matter of the course may be more complex and mature in nature and the expectation is that the
student’s behavior and performance will be equivalent to that of a college student.
5. My child may be enrolled in dual credit courses approved by the School.
4/12/19 | Page 1
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High School Programs Student/Parent Consent Form
6. Grades are awarded on a 4.0 scale at the College, and the School will convert them to the School letter grades according to its procedures.
7. Grades earned in dual credit courses are based off the instructor’s evaluation of the student’s progress, the College grade may be different
than School grade, will become part of the student’s permanent academic record, and will be reflected on the College transcript.
8. A student has a maximum of one (1) year from the end of the semester or term in which the final grade was issued to request a review
of the grade or petition for a change of grade.
9. Students who fail to verify enrollment in ACES, per each term’s Census Date for the College, cannot contest enrollment thereafter. The
submission of a School transcript will not be considered.
10. Students must attend their dual credit class regularly and turn in all required assignments. Students may be withdrawn for lack of
attendance and/or lack of progress. This attendance policy pertains to all students enrolled in any section of a dual credit course on any
campus. If for any reason my child is not attending the dual credit class at the School regularly, he/she will be withdrawn from the class
(includes students sent to alternative school and homebound students).
11. Students underperforming are encouraged to withdraw the course before the Last Date to Withdraw deadline, after conferring with a
counselor. If student remains in course after the Last Date to Withdraw, they will be awarded the grade earned.
12. Students are responsible for knowing and adhering to the Last Date to Withdraw deadlines for withdrawal on the Alamo Colleges
District Academic Calendar, accessible at http://alamo.edu/calendars/.
13. Students are expected to meet academic standing as defined in the College catalog to continue in any of the School Programs offered through
the Alamo Colleges District.
14. Student struggling to maintain a passing grade will be provided with options for the student’s successful completion or be advised by the
instructor, School counselor, assigned School staff, or the College academic representative on consequences of withdrawing the dual credit
course in order to minimize future problems related to admissions, financial aid, and scholarships.
15. If a student plagiarizes a paper, or colludes or cheats in any dual credit class, the student will be subject to the disciplinary policies and
procedures of the College. In some instances, severe cases may result in failure of the course and suspension from the School Program.
Any disciplinary action will become part of the student’s education record with the College district.
16. Courses are generally transferrable; however, it is not the College’s responsibility to ensure that the dual credit course(s) for which the
student enrolls are transferable to the College/university the student plans to attend.
17. If my child earns thirty or more college credits, he/she may be considered a sophomore at some universities and this could affect
scholarships and other financial opportunities. It is my responsibility to check with the receiving institution to determine how dual
credit hours are handled.
18. The School Program is now available for students in grades 9‐12, as dual credit courses are available at your School.
19. Students who choose to take regular college courses outside the School Program requirements will be admitted as Early Admit and
responsible to meet all admission requirements for the program as well as pay full tuition and fees based off residency status for all
courses. Any college credit earned is strictly college credit and is part of any School Program agreement. Please work with the College’s
Admission Office for the admission process and deadlines.
20. Excluding Early College School, all students enrolled in School Programs may not exceed a total of 14 courses throughout their time in
School.
21. Students may participate in one or more School Program (Dual Credit and Alamo Academies or Early College School and Alamo
Academies) provided that they do not exceed a total of 14 courses throughout their time in School. Students pursuing this option will
require special Academic Advising in order to ensure completion in at least one School Program.
22. Alamo Colleges District and the Colleges are not charging students tuition and fees, special program charges, textbook or instructional
materials charges during their participation in any School Program. All associated cost will be waived and/or billed to the ISD/school per the
adopted cost sharing model indicated in each ISD/Private/Charter school Memorandum of Understanding (MOU). Home School students
please review the information provided within the Home School Students section.
23. For additional information on School Programs, please visit http://www.alamo.edu/hsprograms.
¹Home School Students:
I understand that:
1. All of the statements above and below apply to all Home School students.

2.
3.
4.

5.
6.

The course must have an equivalent (articulated) School course and must be approved by the parent and the College.
All updates will be communicated through the email address provided on the Apply Texas application until a Banner ID is assigned;
thereafter, all communication will be sent to the student’s provided @student.alamo.edu email address accessible in ACES.
As stated in the annual Home School MOU, parents of students participating in any School Program will be billed $100 per course and
responsible for any special program charges, textbook or instructional materials charges applied to the student record per enrollment status.
For payment deadlines and payment plan options, please visit http://alamo.edu/district/business‐office/.
Instructional Materials charges are applicable on selected courses. Please confer with your College High School Programs contact for
additional details.
Homeschool student must complete one academic year at the College.
4/12/19 | Page 2
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High School Programs Student/Parent Consent Form
Alamo Academies Students:
I understand that:
1. All of the above and below statements are apply to all Alamo Academies students.
2. Will follow the curriculum of the Academy Program of Study.
Student’s Signature

Date

_
Parent or Legal Guardian Signature

Date

_
School Dual Credit Liaison/Dual Credit Counselor

Kristle Miller

Date

_

3-23-21

_

All listed policies are subject to change to accommodate State mandated rules and regulations.
State law gives you the right to request, receive, and correct information about yourself collected on this form. Alamo Colleges District do not discriminate on the basis of race, religion, color, national origin, sex, genetic identity, sexual
orientation, veteran status, age, or disability with respect to access, employment programs or services.
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Step 6: Verify Course Schedule 2021-2022
Students should mark their calendars and make a note to check their course schedules in August of
2021 at Prep Days. Students will receive their 2021-2022 course schedules through the Skyward
Family/Student Access. Students should ensure that their schedules reflect the course for which they
are seeking Dual Credit enrollment. Students will not see a notation of the title “Dual Credit” on
their schedules; rather, students will see the title of the course for which the student is seeking
enrollment and a D listed on the end of the course number. For example, students applying for Dual
Credit U.S. History AP/DC will see the course 4115D/U.S. History AP on their schedules.
In addition, students should verify Dual Credit courses on their Alamo Colleges ACES account (in
August prior to the first day of school) at: http://alamoaces.alamo.edu
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How to Log on to ACES to view Student’s Account
1. Access: www.alamo.edu
2. Click on ACES.
3. Enter User Name and Password and click Login. (User name and password will be provided
through the email sent to your personal email account welcoming you to San Antonio College) If
you have misplaced the email, follow the steps listed below.
4. If you do not know your User Name or Password, complete the following steps.
First-time users only:
Your default password will be the first two letters of your last name, IN CAPS, followed by
your birthdate in MMDDYY format.
To reset your password:
You must call SAC at 210-486-0777.
5. Select the Student Tab.
6. Select the Welcome to Web Services link.
7. Select the Student and Financial Aid link.
8. Select the Student Records link
9. Select the action being requested: Final Grades, Request a Transcript or view your unofficial
transcript under Academic Transcript
If you are having difficulty logging on, please call:
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Patsy Sanchez in the SAC Dual Credit office at 210-486-0897 or email pgorentz@alamo.edu
Laura Flores in the SPC Dual Credit office at 210-486-2767
Jennifer Rivera in the PAC Dual Credit office at 210-486-3186

Transcript Request Information

Current students can access web services at the top left corner of their ‘Student’ page in ACES.
Web Services > Student tab > Student Records > Request Official Transcript
There is a minimum charge of $10.00, via credit or debit card, per transcript. A $5 discount will be applied within the
order when the PDF option is specified as the delivery method for those eligible requests.
There is now a PDF option for sending your official transcript!
The PDF option applies specifically to:


an academic transcript (UG - undergraduate) for students with no academic credit completed before 1985.

Required Information








Correct name and billing address for the credit/debit card used
Year attended from & to
Birth Date
First name & Last name
Current address with city and state
Primary Email address
Primary reason for order (list to choose from)

Recipient:





Type (list to choose from)
Designated ‘Attention to’ or department
Physical address with city and state
Email (when PDF option is utilized)

Transcript request take 5 to 7 business days to be processed when it is a printed transcript. PDF requests for
students with no holds and/or issues within their request, are typically sent out within the hour of the order being
processed.
Please contact Credentials Solutions at 847-716-3005 if your request is not processed in 7 business days. During
peak transcript request periods, the processing time for your transcript may be longer.
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