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2020 In Person Learning Meal Program FAQ
North East ISD is committed to providing school meal access for students that are learning on campus.
Please refer to the frequently asked questions below for students that will be doing in person learning.
Will meal service be available during in person learning?
School breakfast and lunch will be provided at all NEISD elementary, middle, and high schools for
students that are on campus for in person learning.
How will breakfast be served?
Breakfast will be served in a way that allows students to take their meal to the classroom or to another
designated area based on campus administration directives.
CEP campuses* will have a breakfast serving station set up near the school entrance(s) to offer
students a bagged breakfast as they enter the campus.
All other campuses will serve breakfast in the cafeteria line. Students can then take their breakfast bag
to another area of the school for consumption or eat in the cafeteria based on campus administration
directives.
How will lunch be served?
Lunch will be served using the cafeteria lines. Menu variety will be decreased in order to speed up
service.
How will students be rung up for meals?
Students will not use the pin pad to enter their ID number. Students will be rung up by scanning a bar
code or the cashier will verbally ask the student for their ID number if they are purchasing extra items.
Students that are purchasing a meal only will not need to be rung up since all students are receiving
free meals.
Will students be able to self-select their food items?
The cafeteria staff will build trays for the students to limit the risk of contamination. Students will
verbally communicate with the cafeteria servers so that they can put the requested items on the tray.
Condiments will be pre-portioned and given to the student by the cashier upon request.
How will students be socially distanced in line?
The serving area floor is marked for students to maintain social distance while waiting in line.
How will the serving line be kept clean?
Cafeteria staff will sanitize the student side of the serving line between each group and more
frequently as needed.
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Are students required to wear a face covering while getting their meal?
Yes. Students may remove their face covering when eating a meal.
Will the meals be served on disposable containers and utensils?
Elementary students will be served on reusable plastic trays with silverware. The silverware will be
pre-wrapped to avoid contamination. Trays and silverware will be sanitized after each use with a
commercial high temperature dishwashing machine.
Middle school students will be served on reusable trays or disposable trays, depending on their normal
practice from previous years. Plastic utensils will be given with each meal.
High school students will be served on disposable trays. Plastic utensils will be given with each meal.
All students may be served on disposable ware if needed due to staffing shortages.
Are students required to eat a school meal?
No. Students can bring a lunch from home if they choose not to eat a meal from school. Students with
a lunch from home can get a free milk, fruit, and vegetable to supplement their meal.
What is the cost for meals?
For a limited time, meals are free for all students through special funding from the United States
Department of Agriculture. This funding will provide free meals through May 2021.

School staff (other than cafeteria staff) and guests will be charged $2.65 for breakfast and $4.50
for lunch daily.
How can students apply for free/reduced price meals?
Families are encouraged to apply for meal benefits at https://www.schoolcafe.com/NorthEastISD.
Paper applications are also available at the campus.

How can I add money to my child’s meal account?
Funds can be added electronically to the student’s account at
https://www.schoolcafe.com/NorthEastISD. These funds can be used to purchase extra items. Prepayments can also be given to the Cafeteria Manager. Payment is discouraged while going through the
line in order to speed up service.
Will students be able to purchase items such as milk or juice to accompany their meal (if brought
from home)?
Yes. Beverages and other side items will be available for purchase. Variety will be limited.
Where can I find the menu?
Menus are posted at https://www.neisd.net/Page/294.
Who do I contact if I have questions about the meal program?
Please contact your campus Cafeteria Manager or call the School Nutrition office at 210-356-9100.
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating
based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity
conducted or funded by USDA.
Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape,
American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard
of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program
information may be made available in languages other than English.
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the
letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed
form or letter to USDA by:
(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410
(2) fax:

(202) 690-7442; or

(3) email: program.intake@usda.gov
This institution is an equal opportunity provider.
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