Attention all North East ISD employees:

You recently received a Blue Cross and Blue Shield of Texas (BCBSTX) enrollment
guide that includes benefit options and a benefit summary. Please refer to the Schedule
of Benefits on page 8 of your guide. Under Routine Exams, certain lines showed
copayments in error:

Gynecological Exam
Cancer Screening
Well-child Care
Immunizations

These preventive care services will actually be covered at 100% in 2012 and will not
require a copayment.

A corrected enrollment guide reflecting no copays for these services has been posted on
our North East ISD intranet site, along with a copy of this letter. We want to ensure our
employees are aware of the changes to the booklet, and to encourage all North East ISD
BCBSTX members to take advantage of these life-saving preventive services.

If you have any questions, please contact either Customer Service at the phone number
on the back of your ID card, or contact the Employee Benefits office at North East ISD.
We apologize for any confusion the error may have caused.

Thank you.



